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CenturyLink Internet Basics PROGRAM APPLICATION

Please Read All Instructions Before Completing Date:

Thank you for applying for the CenturyLink Internet Basics Program. Please follow the below five steps
and fill in all information as completely as possible. The information on this application is strictly
confidential and wiil only be used to verify your eligibility for the CenturyLink Internet Basics program
and service. Once you have completed and signed this form please mail or fax the form and copies of
supporting documents as instructed at the botiom of the fourth page. Once your form and supporting
documentation is received, CenturyLink may contact you regarding your eligibility and to complete your
order if necessary. Original documents will not be returned.

Step 1 - Cusiomer Information
Please fill in all customer information completely:

Telephone Number First Name Last Name Date of Birth

Address/Apartment # City State Zip code

SSN# for Applicant Cell or can be reached phone number Best time for us to reach you to complete your order]

Current email address Number of People in Household {required when
qualifying under income criteria)

Step 2 - Qualification Section

Please check. Option 1.) One of the following seven Federal programs (table just below) in which you or your
household currently participate OR Option 2.) If qualifying under income, see Income Guidelines below OR Option
3.) Check one of the State programs listed on the back of this page (page 2) for the state in which you live.

Option 1: Federal Programs
If you participate in one of the below federal programs, please check the box next to the program(s) you
currently are enrolled:

O Federal Public Housing Assistance (FPHA) or Section 8 Bl Supplemental Security Income (SSI)

O Nationat School Lunch Program's Free Lunch Program 8 Medicaid

8 Low Income Home Energy Assistance Program (LIHEAP) | OO Temporary Assistance for Needy Families {TANF)
0 Supplemental Nutrition Assistance Program (SNAP) Formerly Known As Food Stamps

Option 2: Income Guidelines

If you do not participate in any of the federal programs above or state programs on the second sheet of this
application, you are eligible for CenturyLink Internet Basics Program if your annual household income is at or
below the amounis shown below depending on the size of your household. Please also indicate the size of your
household by checking the appropriate box in the first column:

Check the box nextta | IF YOUR TOTAL YEARLY
the number of HOUSEHOLDINCOMEIS | A% States Mot L :“s“g;‘g*r’; 65 and N
members in the AT OR BELOW THE Riaht * older),
housechotd AMOUNTS SHOWN: g :
135% of Federal 175% of Federal

112 110 Mumber in household Poverty Level 150% of Federal Paverly Level Poverty Level
200 12071 1 $16,038 $17,820 $20,790
g I3Ed 2 21,627 24,030 28,035
el 3 27,216 30,240 35,280
601 1600 4 32,805 36,450 42 525
70 1700 5 38,394 42,660 49,770
s 181 $5,580 $6,270 $7,245
o] 190 For each additional
100 2000 household member add

Page 1of 4 Version 2016.4



Option 3: State Programs

If you five in one of the states listed below™* you may qualify for CenturyLink Internet Basics via one of the following

= CenturyLink-

state programs. Please check the box next to the program(s) in which you currently are enrolled.

{1 Chio Energy Credit Program {OECP)
8 ssiit
[Telephone Assistance Program for the Medically {1 Medical Assistance, including state programs
AZ Needy is available to qualifying individuals who OH that might supplant Medicaid
have a special medical need which requires that 3 Chio Works First
they have a telephone in the Home [1 General Assistance including Disability
Assistance (DA)
[0 HEAP, E-HEAP
[1 Healthy Families Category A [ Medical Assistance
01 Women, Infants & Children (WIC) [l Vocational Rehabilitation (including Aid to the
CA L} Medi-Cal Ok Hearing Impaired)
[ State TANF Programs - CalWWORKS, [l OK Sales Tax Relief
StanWORKS, WTW, and GAIN
FL 1 Temporary Cash Assistance OR O State Medical Programs
GA {1 Senior Citizen L.ow-Income Discount Plan Offered ™ L1 Health Benefits Coverage under Child Health
by Local Gas or Power Company Plan (CHIP) Chapter 62.
1 General Assistance
[0 Generai Assistance Em';?anr;iin;;ggrﬁ;f:rnce Target
KS [1 Food Distribution Program uT . ’
I Refugee Assistance
[0 Head Start Program {income qualifying
standard only)
0O Wi Works
. . [ Medical Assistance
MN 1 Minnesota Family Investment Program (MFIP} wi O W1 HMomestead Tax Credit
[1 Badger Care
O Child Care Assistance
MO [3 MCHealthNet (f/kfa Medicaid}) wy [} Prescription Drug Assistance
[3 Personal Opportunities with Employment
Responsibilittes (POWER)
O Head Start (Income Eligible)
[1 Bureau of Indian Affairs (BIA) General
. , . Assistance Programs
NE ?{ﬁ:::{;’:f : :&{ﬁ&;’?:g;i;?;m (Kids Tribal | O Tribaily Adm.i:'listered Temporary Assistance
for Needy Families
0 Food Distribution Program on Indian
Reservations
O Work First New Jersey
OO0 Generat Assistance
NJ [0 Pharmaceutical Assistance to the Aged and
Disabled
{1 Lifeline Utility Credit / Tenants Lifeline Assistance

*if your state is not listed in this table, there are no additional state programs available for eligibility. Only the
federal programs and income levels listed on the first page may be considered for eligibility in your state.
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Step 3 - Service Order Form
Please check the boxes below to select your HSI service and equipment in either column.

No, | do not want to purchase a iPad Mini 2 Yes, | would like to purchase a iPad Mini 2
1 Year Term Commiiment 2 Year Term Commitment
(Minimum commitment required) (Minimum commitment required for iPad Mini 2 purchase)

iPad Mini 2 purchase

$150.00
IPad Mini 2 not available for purchase with the one year Term

Commitment D

Modem Equipment Modem Equipment
Modem Lease Modem Purchase Modem Lease Modem Purchase
$9.99/month* $90.99 one-time charge $9.99/month* $99.99 one-time charge
‘Moadem lease rate witl be discounted to $0.00 on your bill for the first 12 *Modem lease rate will he discounted to $0.00 on your hill for the first 12
months of service. In the 13" month, the lease rate will return to the rate listed | months of service. In the 13" month, the lease rate will return to the rate listed
above or the rate in effect at the time billing resume. above or the rate in effect at the time blllina resume.
HSI service speeds HSI service speeds
All speeds may not be available in all areas All speeds may not he available in all areas
1.5M 3M up to 7M 12M 1.5 M 3M up to 70 12M
Upload up to 896K Upload up {o 1M Upload up to 896K Upload up to 896K Upload up fo 1M Upload up to 886K
$9.95/month 1% year*  $14.95/month 1% year*  $19.95/month 1¥ year* $9.95/month 1* yearr  $14.95/month 1™ year*  $719.95/manth 1* year*
After first year, prices increase to the following: After first year, prices increase to the following:
1.5M= $14.95/month | 3M up to 7M=$19.95/month | 12M=$24.85/month 1.5M= $14.95/month | 3M up to 7M=519.95/month | 12M=$24.95/month
*Prices do not reflect additional broadband recovery fee of $1.99/month *Prices do not reflect additional broadband recovery fee of $1.99/month
Install Option Install Option
Self Basic Tech Networking Tech Self Basic Tech Networking Tech
install Install Instail Install Install Instali
$0.00 $58.99 $99.99 $0.00 $59.99 $99.99

Ll [l L1 L]

Basic Tech Install is for one computer, Networking Tech Install is up to 5.

Basic Tech install is for one computer, Networking Tech Instali is up ta 5.

Required fees Required fees
HS1 Activation Fee..... .o oirciinieninsmses rece sves s cernnsa $19.95* HSI Activation Fee..... ..ocviviiinnceiir cneine cvvs e s e $19.95*
Modem Equipment Shipping and handling...............$14.99** iPad Mini 2 shipping and handiing......ccccccoeiii i $14.99
Modem Equipment shipping and handling............... $14.99*
**Shipping and handling charges only apply when purchasing a modem ~*Shipping and handling charges only apply when purchasing & modem
without Tech Install. without Tech install.

*Both one and two year term commitments have a prorated $200 Early Termination Fee that is applied if customer disconnects before
the end of their term. Qualifying customers may keep the CenturyLink Internet Basics program for a maximum of 5 years after service
activation provided customer still qualifies during that time. Prices for HSI service return to normatl rates after 5 years. Modem
Lease/Purchase fees, Install fees, and Required fees, in some areas, may be less. The first bill wilt include charges for the first full
moanth of service billed in advance, prorated charges for basic service from the date of instaliation to bill date, and one-time charges for
service activation or equipment purchases. IPad Mini 2 purchase must be paid in full prior to shipment. Equipment and service taxes
may apply. If you purchase the iPad Mini 2 as part of this program the warranty and support for the computer equipment will be covered
by the manufacturer or ather identified third party, not CenturyLink.
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Step 4 - Confirmation Page
Please read and sign below as acknowledgement

PLEASE READ AND SIGN THE FOLLOWING:

By signing below, | certify under penaity of perjury that 1) the information contained within this application and accompanied
documents are true and correct; 2) the HSI service for which 1 am applying for the discount will be billed in my name; 3) the
address listed is my primary place of residence, not a second home or a business; 4} | understand and agree that my
household can only receive one HSI discount in total even if my household has more than one internet account; and 5) the
number of people in my household as siated above (when qualifying under income eriteria) is frue and correct. 6.} | currently
do not have HSI internet with CenturyLink=

| authorize CenturylLink or its duly appointed representative to access any records required to verify my siatements herein
and to confirm my continued efigibility for this HSI discount program. 1also authorize social service agency representatives
to discuss with and/or provide information to CenturylLink verifying my participation in benefit programs that qualify me for
this program. If approved for this program, | authorize Centuryl.ink or its appointed representative to contact me to gather
additional information on my experience with the CeniuryLink Internet Basics program. If approved for this program, | also
authorize Centurylink to perform a credit check as part of establishing service. | understand that completion of this
application does not constitute immediate approval for the CenturyLink Internet Basics program.

1 agree to notify CenturyLink when 1 no longer participate in any of the above qualifying public assistance programs or when
there has been a change in the size or income level of my housechold. | am aware that CenturyLink may require a yearly re-
approval process to ensure continued eligibility for this program and | could be discontinued from the CenturyLink Internet
Basics program at the time 1 no longer am eligible. | am aware that 1 am allowed to have the CenturyLink Internet Basics
program discount only once and it cannot be re-applied for if it is taken off my account or | discontinue service for any
reason. | am aware that { can stay on the CenturyLink Internet Basics program for a maximum of 5 years after activation of
service providing | meet the qualification requirements continually during that 5 year time and keep the account in good
standing. If | elect to purchase the computing equipment as part of the participation in this program, the computer equipment
will be covered by the warranty of the manufacturer or third party supplier. | certify under penalty of perjury the above
information and attached documentation is true and that | and no one else are receiving benefits at this address for HS!
service.

By signing below, | acknowledge that providing fraudulent documentation in order to receive assistance is punishable by law.

Applicant Signature Date

DISCLAIMER — Individuals that qualify for the HS1 discount program based on eligibility, may experience service limitations.
Speed and availability of service are not guaranteed. CenturyLink high speed internet service requires the use of a compatible
modem or router.

Step 5. Submit Application
Confirm all required information above has been filled in completely and a copy of all supporting documents required for
the program you checked above are also included prior to faxing or mailing application.

Note: if using income to prove eligibility for the CenturyLink Intemet basics program, please provide a copy of one of the following as
proof when submitting application:
+ Last year's Federal or State Income Tax Return
Current Annual income Statement from Employer
Paycheck Stubs for most recent three consecutive mornths
Social Security Statement of Benefits
Veteran's Administration Statement of Benefits
Retirement or Pension Statlement of Benefits
Unemployment or Worker's Compensation Statement of Benefits
Letter of Participation in General Assistance
Divorce Decree or Child Support Documentation

To submit your application for CenturyLink Internet Basics, please mail or FAX this completed application and
copies of required supporting documents to (Original Documents are not returned):

CenturyLink Data Services Or Fax to 1-866-810-7530 For answers to questions concerning this program,
555 Lake Border Drive Please call Centuryl.ink at (866) 541-3330
Apopka, FL 32703 Email: eRecords@CenturyLink.com
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Keep your' fa mily connected with High-Speed
Internet that's reliable and affordable.

Now an [nternet connection is more affordable than ever with CenturyLink Internet Basics. And that’s
great, because the Internet is no longer just nice to have — it's a necessity for staying informed and
keeping connected. Right now, eligible customers can get CenturyLink® High-Speed Internet service
at a reduced rate. Some may also qualify for reduced-cost telephone service.

CENTUHYUK“
INTERNET BASICS

per manth for 12 months with Don’t forget to ask if you also qualify for reduced-cost
12-month contract + taxes +fees CenturyLink® Home Phone service. Call now!
Speads up to 1.5 Mbps™

FASTER SPEEDS AVAILABLE

“Plus taxes and shipping & hardling. To purchase an iPad™ miri,
CenturyLink Internet Basics customer mustagree to a 24-month
contract {service is $9.95/mo. for 12 months; $14.95/ma. for months
13-24}. Early termination fee will apply. See back for details.

CenturyLink-
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*Apple is not a participant in or a sponsor of this promotion. Service is not available everywhere. CenturyLink Internet Basics Program is available to residential customers
only whe qualify based on meeting income-lavel eligibifity requirements, and/or are receiving benefits from a qualifying federal assistance program, and requires remaining eligible
for the entire effer period. Qualifying customers may keep the service under the program for a maximum of 60 months after service activation provided custemer still qualifies that
entire time. A professional installation fee (if selected) applies; self-installation is available at no charge. After 12 months, standard monthly rate of $14.95 will apply for 48 months.
Customer must either lease & modem from CenturyLink {$8.99 monthly lease charge will be waived for the first 12 menths of service; rate will apply starting in 13th month} or purchase a
$99.93 modem from Centurylink for a one-time charge. In all instances, a ene-time High-Speed Internet activation fee applies. Rate excludes taxes, fees and surcharges which are based
on standard, not prometienal, rate. Credit appraval and deposit may be required. An early termination fee {up to $200 max. based an remaining number of months of service) will apply i
service is canceled befere end of term. Changes to customer's HSI service initiated by customer diring the promotional period may void offer discournt. Offer not avaitable on certain other
discounted service plans. Limit one offer per househeld. Additional sestrictions may apply. CenturyLink may change, cance!, or substitute offers and services. or vary them by service area,
&t its sole discretien without notice, A products and services fisted are governed by tariffs, terms of service, or terms and conditions posted at centurylink.com. See centurylink.com/help
for taxes, fees and surcharges. H8k: Customers must accept HS| Agreement prior 16 using service, Listed Internet speeds vary due ta conditions outside of network contral, including customer
location and equipment, and are not guaranteed. iPad™ mini Offer: The offer specifications are iPad” mini 2/Wi-Fi/16 GB {color selection is not available]. The iPad mini purchase must be paid in
full to CenturyLink prior to shipment. All warranty and support for the iPad mini and accompanying equipment will be covered by the manufacturer or ather identified third party, not CenturylLink.
Centurylink is not responsibte for fost or stolen iPad mini. Limited time offer. Additional restrictions may apply. iPad is a registered trademark of Apple, Inc, Apple is not affiliated with this offer.
@ 2015 CenturyLink. All Rights Reserved, The name CenturyLink, the pathways loga and other CenturyLink names are trademarks of Centurytink. All sther marks are the teademarks of their
respective owners, EVISCKFLYS450




